Ily6aiunuii norosip Ne
Ily6niunuii aGoHeHTCHKMIE 10roBip Npo HagaHHs nocayr OLL.TV

M. Knis «_» 2014

ToBapucrBa 3 o0MexeHow BiamoigaiabhicTio '"IOHionkom", (Hamani — "AreHrt"), moO JAi€e Ha miacTaBi ATEHTCHKOrO
norosopy BigJIC-016852/2014 Bin 27 cepnus 2014p. Bix imeHi, B iHTepecax Ta 3a paxyHok ToBapucTBa 3 00MeKeHOIO
BinnoBiganeuicTio "JdimkiranCkpinz" (wagami — "Ilposaiigep"), kepyrouuch crartamMu 633 ta 634 L{uBinbHOro Kojaekcy YkpaiHw,
HPOIOHY€ Ta opraHizoBye Bi imeHi IIpoBaiinepa Haganus nocayru "OLL.TV", sk BoHM BU3HAa4Y€HI HM)KYE, HA yMOBAaX, BCTAHOBIICHUX Yy
upoMy myOidHOMy goroBopi (mamni — "lorosip").

1. BusnauenHst TepMiHiB

VY upoMy JIoroBopi TepMiHHU BXXHUBAIOTHCS B HACTYITHOMY 3HAYEHHI:

1.1. Abonenm — diznuna ocoda, kil HaaHO MOXITHBiCTh oTpuMyBatu Cepsic [IpoBaiigepa Ha ymoBax 1poro Jlorosopy.

1.2. Jomawns cmopinka — nepconanpHa ctopinka AOOHeHTa B cucteMi camoobcimyroByBanus Arenta (http:/my.unioncom.net.ua),

3 sIKOf, 3a HAasBHOCTI TE€XHIYHOI MOXIIMBOCTI, AOOHEHT MOXe YNpaBIsATH (3MiHIOBaTH naketd CepBicy, 3aMOBISITH JOJATKOBI IOCIYTH
tomio) nociayroro «OLL. TV (nani — "IMocayza"), a Takox BiACTIIKOBYBaTH CTATUCTHKY KOPHCTYBAHHS TEICKOMYHIKAIHHUME TOCITYTaMi
Arenta ta Cepicom IIpoBaiinepa.

1.3. IInama — abonentHa mara Ta inHmi rarexi 3a Cepsic [IpoBaiinepa, sika crutauyeTbesi AOGOHEHTOM ATEHTY BIiAMOBIAHO 10
yuHHUX Tapudis IIposaiinepa 3rizHo ymoB 1poro Jorosopy.

1.4. Tenexomynixayiitna mepexca — TeneKOMyHiKaliiiHa Mepexa AreHTa.

1.5. 3aseka — mokymeHT Ha mifcrtasi sikoro AGoHeHT 3amoBisie CepBic Ta npUeaHyeThCs 10 1boro Jlorosopy. [lomana AGoHeHTOM
3asBka pa3oM 3 UM JoroBopoM BU3Ha4ae yMoBH oTpuMaHHs CepBicy, 30kpeMa creniajibHi yMoBU oTpuManHs Cepsicy.

1.6. Ocobosuii paxynox — Gopma iHANBILyanbHOro OOJMIKY maTekiB AOOHEHTa AreHTOM, sKa BifoOpakae iX HAIXO/DKEHHS Ta
BUTpayaHH: Ha OIUIATy TeJIEKOMYHiKauiiHuX nociayr Arenra ta Cepsicy I[IpoBaiinepa.

1.7. Konmenm — ayniosizyanpHi TBopu ((pigpMu, cepiamy, aHiMaIiiiHi TBOpH, TOIIO), IO 30epiraroTbcsi Ha abo MOKa3 SKHX

3abe3neuyeTbesi yepes cepBep Ilpomaiinepa. Ilepermsin Konrenty 3abesneuyeTbesi yepes BiATBOpeHHs Ta roka3 KoHTeHTY
(a) uusixom moTokoBoi mepenavi (crpiminry) Konrtenty 3 cepsepy IlpoBaiimepa no obnagHanHs AOOHEHTa, MO BKIHOYAE
Oynb-sike OONafHaHHS, SIKE Ma€ JOCTYI B Mepexy IHTepHer, Ta (0) 6e3 MOXIMBOCTI CTBOpeHHS AOGOHEHTOM IM(POBOI KorIii
BIJIMOBIJHUX 3amKCIB (KPIM TPaH3UTHOTO 30epiraHHs, 1[0 BUMAraeThCs Ul Mepeadi y peajbHOMY Yaci, Hampukiaan y Oydepi
naHnx), Ta (B) KoHTeHT BimoOpaskaeThes 3a OMOMOTOI0 Meia-mieepa [IpoBaiinepa y ToMy BUIIISAAL, Y IKOMY BiH OyB IOJaHUH 3
cepBepa [Ipoaiinepa. Beranosneni [IpoBaiinepom npasuna neperisiny KonteHTy moctymHi 3a aapecoro: http:/oll.tv/terms Ta Ha
JlomanHiit cropinmi AGoHeHTa, 3a agpecoro http://my.unioncom.net.ua

1.8. Ilpozpamua nocayza — hopmyBaHHsS MaKeTIB MporpaMm TejleKaHaiB Ta 3abe3mnevyeHHs AOGOHEHTaM MOMIIMBOCTI IX MEpPEersiay
Ha miacTasi nporo Jlorosopy, 1o 3ailicHioeTbest [IpoBaiiepom Ha mincTaBi HaJeXHUX HoMy JlilleH31H mpoBaiiaepa nporpamMHol
nocnyru (3 mepeiikom Jminensiii [IpoBaiizepa Ta MOBHMM TMEpeNiKOM TelleKaHAIIB MOXXHA O3HAHOMHTHCH Ha caiti http:/
my.unioncom.net.ua). YMoBH KopucTyBaHHs [IporpaMHOIO HOCTYroK0 BU3HAYAIOTHCS LM JIOroBOpOM.

1.9. Cepeic — nocnyra [Ipoaiinepa, 1o Bkirouae (i) goctyn go nepernsay Konrenry Tta (ii) [Iporpamuy nocnyry. Cepsic HagaeTbes

sk enuHa nociyra. Cepic Hamaerbcst AOOHEHTaM JuIsi 0coOMCTOro HekomepuiiiHoro BukopucranHs. Hamanus Cepicy MOXIHBe

BHKIJIFOYHO 32 HAasBHOCTI IiJKITIOYEHHS 10 Mepexi [HTepHeT Ta aboneHtchkoro O6nannanus (3okpema, STB), 1110 3HaX0UTHCS 32 aApecoro

migKioueHHs AGOHEHTa, Ta BUKIIOYHO B MexaxX Tepuropii Ykpainu. Cepsic HapaeTbes min Ha3Boro «OLL. TV».

1.10. SetTopBox abo STB — aGoHeHTCbKe 00JaqHaHHA, 10 Hajae AGOHEHTY MOKIMBICTH BHKopHcTaHHs CepBicy (mami Takox —

"Obnaonannsa"). Iepenik OOnazHaHHA Ta TeXHIYHI BUMOTH I pocTymy o CepBicy BcTaHOBIOIOThCs [IpoBaiinepom. OOnasHaHHS He

Moxe OyTH MiJKII0YEHE 3a IHILIOK aJpecoro, HiX BKa3aHO B 3asBili abo 10 iHIIOI TeIeKOMYHIKaIiHHOT Mepeski, HiX TerekoMmyHikariiHa

Mepexa ATeHra.

1.11. Po3paxynkoeuii nepiod — ovH KaleHIapHUN MICSILIb.

1.12. Oounuys eumiprosanns Cepegicy — ofHa 106a.

1.13.  bininzoea cucmema — nporpaMHO-anapaTHU KOMIUIEKC ATE€HTa, 1[0 BUKOPUCTOBYETHCS ISt 00Ky AGOHEHTIB, a TAKOK YTrOJI 3

npoJaxy AGOHEHTaM TOBapiB Ta IOCIYT, a TAKOXK JUIs BIIIOBIIHMX PO3paxyHKiB 3 AGOHEHTaMHU.

1.14. VYeci inmni TepMiHU, 110 BXHUBAIOTHCS Y 1I5OMY J{OrOBODI, BiAMOBIIaI0Th BU3HAYEHHSIM, BCTAHOBICHUM 3aKOHOIABCTBOM Y KpaiHH.
2. IIpexmer [orosopy

2.1. Biamnosinxo 1o ymoB 1soro Jlorosopy AGoHeHT 3amoBiisie Bignosinnuii naker Cepsicy IIpoBaiinepa ta ortauye foro 3a YHHHUM

tapugom, a [Iposaiinep Hagae 3amoBieHU AOOHEHTOM nakeT CepBicy, y BHIAJKy BUKOHaHHSI AOOHEHTOM BUMOT, BU3HAYCHUX B LIOMY

Jorogopi, 30kpema 11.3.1. Jforoopy.

2.2. Jns 3amoBnenHst CepBicy AOOHEHT HigNUCye Ta Mojxae AreHTy 3asBKy. 3 MOMEHTY HojaHHs 3asBKM AOOHEHT BBaXKA€THCS

TaKUM, 110 O3HAIOMHUBCS 3 YMOBaMH 11bOro JIoroBopy, moroanBCs 3 HUMHU Ta MPHEAHABCS JI0 1bOro JloroBopy, Ha yMOBaxX BHUKJIQJACHHUX Y

HbOMY.

2.3. OOpaunuii npu nmigxmoyeHHi AGoHeHToM naker Cepsicy 3a3HauaeTbest B 3asBli. AOOHEHT Moxe 3MiHIoBaTH makeru Cepsicy
HE YacTillle OJHOrO pa3y Ha J00y uepe3 MOAAHHS BiANOBIAHUX 3asBOK y MYHKTax MPOJaxy mociayr Arenta, yepe3 KoHrakr-
LeHTp AreHra (TenedoHHM SKOTO po3MilleHO Ha BeO-caiiTax AreHrahttp://my.unioncom.net.ua, abo depe3 JloMalrHi CTOPiHKY
(3a HasIBHOCTI TEXHIYHOI MOXIHMBOCTI). 3BepHEHHST AOOHEHTa 3 HOMepy TenehoHy AGoHeHTa Ta/abo uepe3 [JOMAIIHIO CTOPIHKY
AGOHEHTa BBaXKalOThCS BOJIEBUSBICHHSIM AOOHCHTa, Ta HE IMiJUISTaE JOJATKOBOMY MiATBEPPKEHHIO Yy OyAb-sIKHH CIIOCiO.

2.4. ATEHT MOKe Ha/laBaTh J0JaTKOBI Mocayru AGOHEHTY, OB’ s13aHi 3 HamaHHsIM CepBicy.

3. YMmoBHu Ta nopsiiok Haganus Hocayru

3.1.I1paBo Ha orpumanHs CepBicy AGOHEHT Ma€ 3a YMOBH, SIKILO:
3.0.1. Micue HagauHs CepBicy 3HaXOIUTHCS B 30HI MOKPUTTS TeneKoMyHiKaniiiHOI Mepexi;



3.0.2. AGoHeHT nogaB AreHTy 3asBKy;

3.0.3. AOGoHEHT Mae HeoOXiHe, cripaBHe 1 miakiroueHe 1o TenekoMyHikauiiHol Mepexxi OOna HaHHS;.

3.04. AOOHEHTOM YKJIaJCHO 3 ATEHTOM JOTrOBip Ha OTPUMAHHS TEIEKOMYHIKAMIHHAX MOCIYT IMIBHIKICHOTO HIHPOKOCMYTOBOTO
JocTtyny 1o InTepHeTy,

3.0.5. AOGOHEHT He Mae 3a00prOBaHOCTI 3a HaJaHi ATEHTOM TeIEeKOMYHIKAIliiHI MOCIyTH;
3.0.6. AOGoHeHT He Mae 3a0oproBaHocTi 3a HagaHui [IpoBaiinepom Cepgic.
3.1. Omnara 3a Cepsic [Ipoaiiiepa AOOHEHTOM MPOBOANTHCS OJHOYACHO (EIMHUM IUIATEXKEM) 3 OIUIATOK TEICKOMYHIKAI[IHHIX

nocinyr Arenra. Baprictes makery Cepsicy IIposaiinepa 3a Po3paxyHKoBHil 1epioj 3a3HAYa€ThCS OKPEMHMH PSJIKOM B PaxyHKY 3a
TEJNIEKOMYHIKaliiHi mocayru AreHra.

3.2. IIpoBaiizep Ta AreHT 3000B'13aHi 3a0e3neunTH KOHQIACHIIHHICTD iH(OpMaii, 0 nepenaeTbess AOGOHEHTOM B XO/i OTPUMAHHS
Cepgicy, a Takox iH(popmariii, HajaHoi AOOHEHTOM B XOJi NMpHEAHAHHS ab0 BHKOHAaHHS yMOB 1poro Jlorosopy. Joctyn mo Takoi
indopmauii [IpoBaiinep, AreHT Ma€e NpaBo HaJaBaTH B yCTAHOBICHOMY 3aKOHOJIABCTBOM MOPSIAKY.

3.3. AGOHEHT, HaJarouM MEPCOHANbHI JaHi pU NpUeaHaHHI 10 1mporo JloroBopy, mae Arenty Ta IlpoBaiizepy 3romy Ha 0OpOOKY
CBOIX NEPCOHAIBHUX JaHMX 3 METOI0 HajlaHHs Ta o0niky Cepsicy, 31iHCHEHHs pO3paXyHKIB, BEJECHHS MPETEH31HHO-11030BHOI pOOOTH Ta
iHIIOI AisUTBHOCTI 3 MOTalIeHHs 3a00proBaHocTi AGOHeHTa, peasizalii IHIIMX YMOB 11bOT0 J[OroBOpY, y TOMY YHCII Ha mepefady Takhx
nepcoHaIbHUX MaHux IIpoBaiiiepoM Ta ATeHTOM TpeTiM 0cobaM 3 3a3Ha4YCHOI0 BHILE METOI0 0e3 Oy/b-SKHX MOBiZOMIICHb AOGOHEHTA.
IIpoBaiiep Ta AreHT rapanHTye 3axucT iH(popmaiii AOOHEHTa BIAMOBIAHO 1O YHWHHOTO 3aKOHOJABCTBA. lIpHEAHYIOYHCH O LBOTO
JloroBopy, AGOHEHT MiATBEpXKYyeE, IO BiH NOBigOMIEHHH (0e3 TOAATKOBOTO MHCEMOBOTO IIOBIJIOMJICHHS) HPO TpaBa, BCTAaHOBICHI
3akonoM Ykpainu «IIpo 3axucT mepcoHanbHUX IaHHX», METy 300py OaHUX, 3MICT mpaB AOOHEHTa sK Cy0’€KTa MEepCOHANbHHX AaHHX
BianoBinHo 10 3akoHy YkpaiHu «IIpo 3axucT mepcoHanbHMX AaHMX» HoMy BimoMuii i 3posyminuit. 3rona AGoHeHTa Ha 0OpoOKy ioro
MEPCOHATBHUX JAaHUX € YMHHOIO MPOTIroM Aii nporo JoroBopy Ta mpotsrom 5 (I1°sITH) HACTYIHHUX POKIB IICIs PUITUHEHHS HOTO Aii J1st
AGoHeHTa.

3.4. AboneHt moxe mpuabatu OOnanHanHs y Arenra. Ilpundane OOGnanHaHHS € BiacHicTiO AOOHEHTa 1 y pa3i HpUIHHEHHS
orpumManHs ITocinyru npunbane O61anHaHHS ATEHTY HE OBEPTA€ThCSL.

4. IMopsinok po3paxyHkiB
4.1. Bapricts Cepicy BCTaHOBIIOEThCs [IpoBaiiiepoM y HalliOHaIBHII BAIOTI i JOBOAUTHCS 10 BioMa AOGOHEHTA.
4.2. Omnata 31iHCHIOETbCSA y TOTIBKOBiH abo Ge3roTiBkoBiif ¢opmi, 3a BcraHoBieHuMHu IlpoBaiinepom Tapudamu, YMHHUMH Yy
Po3paxyHkoBoMy miepioi.
473, Ha mincraBi 3asBKkr ATeHT BHOCUTD IIEpCOHANIBHI JaHHI AOOHEHTa sk KopucTyBada CepBicy 10 buniHrosoi cucremu.
4.4, Bininrosa cucremMa € eamHUM JpkepenoM iH(opmanii mpo obcsar HagaHux AOoHeHTy makeriB CepBicy SK B OJUHHUIAX iX

BHMIPIOBaHHSI, TaK 1 B OJUHHUIIIX BapTOCTi. AOOHEHT MOTO/KYETHCS, MO IMiJ] Yac BUPIIICHHS CIIPHUX MHUTaHb AaHi BimiHroBoi crctemMu

IMpoBaiiziepa MaTUMYTb TIepeBary Haj iHIIUMH TaHUMH.

4.5. OnuHuIero BapTicHOTo 00IiKy crioskutoro Cepgicy B BiliHTOBil cUCTEMI € TPUBHSI.

4.6. YmoBu 1poro Jloroopy, tapudu, nakern CepBiCy BCTAaHOBIOIOTHCS [IpoBaiizepom Ta MOXYTh 3MiHIOBaTHCs [IpoBaiigepom B
OJJHOCTOPOHHBOMY HOpsiAKY. [HdOpMmaris npo 3miHy ymoB 1boro Jlorosopy, Tapudis, nakeris Cepsicy Hanaerbes [Ipoaiinepom
yepe3 AreHra He Ti3HinIe HDX 3a 7 (CiM) IHIB 0 MOMEHTY 3alpOBaDKCHHsI IMX 3MIiH IUITXOM ONPHIIIOJHCHHS BIAMOBIIHOL
iHdopmauii Ha BeO-caliTi AreHra http://my.unioncom.net.ua

4.7. Ilnara BriIrOYaE B cebe moaaTKu Ta 300pH, BCTAHOBIJICH] YHHHAM 3aKOHOJABCTBOM Y KpaiHH.

4.8. AoboHeHT orutauye CepBic Ha yMOBax IIONEpeIHBOI Ta/ab0 HACTYIHOI OIUIATH B 3aJISKHOCTI BiJl ICHYIOUOTO HOPSIKY OIUIATH HUM
TEJIIEKOMYHIKaliHHUX NOCIyT AreHTa.

4.9. B pa3i Hecruiati abo CrutaTH He B IIOBHOMY 00Cs31 IUTaTH 3a BUCTaBJICHMM ATEHTOM paxyHKoM (ino Bkirodae [lnaty 3a Cepsic

IpoBaiizepa Ta ruiaty 3a TeleKOMYyHiKauiiiHi mociayru AreHra) mo 20 (mBaaisToro) ymciia Micsild, 10 HacTae 3a Po3paxyHKOBUM
nepiogoMm, B pesynbrari yoro Ha OcoboBOMy paxyHKy AOOHEHTa BUHHKIJIA 3a00proBaHicTh, HagaHHs CepBiCy THMUYAaCOBO NMPUIHHSAETHCS
3 10 (mecsToro) umcia Micsis, 10 HACTAE 3a MiCALleM BHCTaBJICHHs paxyHKy. [Ipu ubomy, Ilnara 3a CepBic HapaxoByeThCst AOGOHEHTY B
MOBHOMY 00CsI31 BIIPOJIOBXX BCHOTO MEPioy TUMYACOBOT0 pUNHHEeHHs HananHs Cepsicy.

4.10. Slkmo AOoHeHT He moracuth 3abOproBaHicTh 3a cBoiM Oco0OBHM paxyHKOM 10 26 (ABaALSTH IIOCTOrO) YMCla MICSLs,
HACTYIHOI'O 3a MicsleM, B SIKOMY BigOymocsi TMM4acoBe mpunuHeHHs Hamauusi Cepsicy, ueit JoroBip 3 AGOHEHTOM aBTOMATHYHO
PO3PHBAETHCS 3 3a3HAYCHOI BHIIE AaTH 0e3 Oy/1b-SKOr0 10J]aTKOBOTO MOBIIOMIICHHS AGOHEHTA .

S. IIpaBa Ta 000B'A3kN AOOHEeHTa
5.1. AGoHeHT 3000B's13aHHI1:
S5.1.1. MaTH HeoOXinHe Ta cripaBHe OOnagHaHHs, Bu3Ha4eHe [Iposaiinepom juist orpuManns Cepsicy;
5.1.2.  cBoeuacHo omadyBaTu CepBic Ta TeIEeKOMYHIKaI[iiHi TOCTYTH ATCHTa;
5.1.3.  crexuru 3a ctaHoM cBoro Oco0OBOro paxyHKy i He JOIYCKAaTH HYJBbOBOIO OalaHCy, 3 METOI0 YHUKHEHHS NPH3YNUHEHHS

TUMYacoBOrO MpHUNUHeHHs HaxauHs Cepsicy; He BukopucroByBatH CepBic 3 MeTOI myOniyHOro Imokazy abo B
KOMEpIIHHUX nitaXx. AOOHEHT 3000B’s3aHuit KopucTyBatucs CepBicoM Juie JUisi BJIaCHOrO HEKOMEpLIHOro
BUKOPHCTaHHS, BUKIIOYHO 3a JormomMororo OOnanaHaHHs, Ta 0e3 mpaBa Ha BIATBOPEHHs (y TOMY YHCIi KOIFOBaHHS/
3aBaHTAKEHHs/30epiraHHs Ha OyIb-sIKMX HOCIsIX AOOHEHTa), a Takoxk Oe3 mpaBa Ha Oy/b-sKe iHIIE BUKOPUCTAHHS, OKpIM
nepeabadeHoro UM J{oroBopoM. AOOHEHT rapaHTye KOpUCTyBaHHs Ilociyroro, He MOpyLIyIOYM YMHHE 3aKOHOAABCTBO,
a TaKko)K IpaBa Ta 3aKOHHI iHTepecu mpaBoBiaacHuKiB KonrteHty Ta Ilporpamuoi mocmyru. AOOHEHT He Mae IpaBa
3aificHIOBaTH OyIb-sKi i, 10 MOXKYTh OYIb-SIKHM YHHOM IIANAJATH IIiJ BU3HAYCHHS PETPAHCIALIL, 0 BiIHOIICHHIO 10
TeJIeKaHaliB, 0 BKJIIOYeHi 10 ckiany [Iporpamuoi nociyru.
5.1.4.  npu Bubopi nepermsiny Konrenrty Ta [Iporpamuoi mocmyru, AGOHEHT KepPYeThCS BIIACHUM BOJICBHSBICHHSIM. BuOuparoun
KOHKPETHHH TBip, AOOHEHT THM CaMUM IIiATBEPKYE, 10 MpHiHMae Ha ceOe BCIO BiJIMOBINANBHICTb 3a HOT0 Mepers.
5.1.5.  BuKOHyBaTH yMOBH 11b0TO Jl0oroBopy, 30kpema, crienianbHi yMoBH oTpuManHs Cepsicy, Bu3HaueHi y npomy JloroBopi ta y
3asBui.
5.2. lUlnsixom momanns 3assBku AGOHEHT MiATBEPIKYE, 10 OTPUMAB BiZl AT€HTa IOBHY, JOCTOBIPHY Ta JOCTATHIO iH(OpMAILiO PO YMOBH
HagaHHs CepBicy, 30kpeMa Ipo crelianbHi yMoBH oTpuMaHHs CepBicy, 10 BU3HAUCHI y 3asBLi.
5.3. AGOHEHT Ma€ MpaBo:
53.1. 3MiHIOBatH nakeTu CepBicy He 4acTilie 0JJHOTO pa3y Ha Jo0y.



5.3.2.  posipBartu 1eii JJoroeip B 0MHOCTOPOHHEOMY TOPSAKY, HIIIXOM OCOOMCTOrO MOJAaHHS ATEHTY MHCHMOBOI 3asBH HE MEHII
HDXK 3a 7 (CiM) KaJIeH/IapHUX JHIB 10 1aTH PO3ipBaHHS.

5.3.3.  mepeBipsatu cran OcoOOBOTro paxyHKy, OTpuMyrouH iH(popMaiio y Arenta abo depe3 JloMaliHi CTOPIHKY 3a HAsIBHOCTI
TEXHIYHOI MOXJIMBOCTI.

53.4. 3BEPTATUCh y MUCHMOBI# (hopMi 10 AreHTa i3 3asiBAMH, TIOBITOMIICHHSMH 1 IIPETCH31SIMH.

6. IIpaBa Ta 000B'A3KH AreHTa
6.1. AreHT 3000B's13y€THCS:
6.1.1. NpUHHATH Bi AOOHeHTa 3asBKy 3riHo 3 o0panuM AGoHeHToM nakeroM Cepaicy.
6.1.2.  po3smimryBatu Ha BeO-caiitax Arenta: http:/my.unioncom.net.ua onuc Cepgicy, makeru CepBicy, iH(popMaIiifo 11010 3MiHH
tapu(is, nakeriB Cepicy, yMoB HaianHs CepBicy, TOLIO.
6.1.3.  BecTH MOCTOBIpHHIA OOJIK MOCIYT, IO HATAMOTHCS AOOHEHTY. BimoOpakatu maHi momo 0OCATYy CIIOKHTHX MOCIYr Ha
JlomarnHiit cTopinii AGOHEHTa (32 YMOBHU HassBHOCTI TEXHIYHOT MOKJIMBOCTI).
6.1.4.  moBigmommsaT AGOHEHTY mpo 3MiHy yMmoB 1poro JloroBopy, tapudis, makerie CepBicy, He MeHIIe HiX 3a 7 (CiMm) IHIB
JI0 TaKol 3MIHHU LIIAXOM PO3MillleHHs BiANoBigHOI iHdopMalii Ha caiiti http://my.unioncom.net.ua
6.1.5. 3abe3meunTr 1iN01000BY iH(MOpMaliiHy miaTpuMKy momo Cepsicy 3a HOMepamu, BU3HAYCHHMH ATEHTOM Ha BeO-caiTi
http://my.unioncom.net.ua
6.1.6. 3a0e3MeunTr MOKIIMBICTh 3MiHH MakeTy CepBicy 3a 3asBor0 AGOHEHTa.
6.2.AreHT po3mimye Ha BeO-caiiti http://my.unioncom.net.uayMOBH Ta HMOPSIOK OTPUMAHHS JIOJaTKOBUX IOCIYr AreHTa, 30Kpema:
niakaroueHHs 10 mociayrd «OLL. TVy», 3minu naketiB CepBicy, HalamTyBaHHs OONMaIHAHHS Ta BUKOHAHHS IHCTAIAIIHHUX pOOIT
o0 O6aiHaHHS, TOLIO.

7. IIpaBa Ta o6oB'sa3ku IlpoBaiinepa
7.1. lIpoBaiinep 3000B'sA3yeTHCS :
7.1.1. HapmaBatu AGoneHty mgoctyi 1o oopanux AGoHenTom nmaketiB Cepsicy.
7.2. Ilpomaiinep Mac npaso:
7.2.1. 3MIHIOBAaTH KUIBKICTb 1/a00 mepeik Tenenporpam, 1o BXOISITh 10 eBHoro nakety Cepsicy;
7.2.2. 3miHtoBatd ymoBH JloroBopy, Tapudu Ha CepBic LUISIXOM ONPHIIOJHEHHs iH(opManii Ha BeO-caidTi Arenrta http://
my.unioncom.net.ua_He MeHIIe Hix 3a 7 (ciM) KaleHJapHUX AHIB 10 TaKOi 3MiHH;
7.2.3. rtuMuyacoBo mpunuHATH HamauHs CepBicy y BHNAAKy NpoOBeACHHS NpOQiIakTHYHUX pobiT, B TOMY 4YHCIi Ha
TenexomyHikauiiiHi Mepexi, ane He Oinbiue 24 (IBaALSTH YOTHPHOX) FOAUH HA MiCALb;

7.2.4.  TUMYacoBo NpHNMHATH HajaHHs CepBicy uepe3 ATEHTa, y BUIAJKy NIPOBEICHHS Oy/Ib-SKHX aBapiiiHO-pPEeMOHTHUX poOiT, B
ToMy uncii Ha TenekoMyHiKauiiiHi Mepexi, aje He Oinblie 48 (copoka BOCbMH) FOJIMH HA MICSILIb;
7.2.5. d4epe3 AreHra Ma€e mpaBO THMYAcOBO MPHUITUHUTH HagaHHs AbGoneHty Cepsicy 3a uuM JloroBopoM 3a HasIBHOCTI MiCTaB,

nepeabadeHux UM J{oroBopoM abo YMHHHM 3aKOHOJABCTBOM; Yepe3 AreHTa Mae IpaBO MOBHICTIO MPUIMHUATH HaJaHHS
CepBicy y Takux Bumaakax: (i) mopymerHs AGoxenTom 1. 5.1 1poro JloroBopy; (ii) 3a HasABHOCTI IHIIMX IIiJICTaB,
nependayeHux UM JloroBopoM ab0 YHMHHHMM 3aKOHOJABCTBOM; (iii) sikmo 1ii AOOHEHTa CTBOPIOIOTH 3arpo3y Jis
HopManeHOTO (yHKIioHYBauHs Cepsicy; (iv) Bim3uB AGOHEHTOM 3ro/iu Ha 0OpOOKyY HOro MepcoHaNbHIX MaHUX; (Vi) BTpaTa
YMHHOCTI JIILIEH31H{, I03BOJIIB Ta JILEH31HHUX yroJ, HeoOxinuux [Iposaiinepy [uis 3abe3neyenns ¢yHkuionyBanns Cepaicy,
(v)y BHUIagky mnopymieHHsS AOOHEHTOM BHMOT, IepeadadyeHuX MpaBwiaMn KopucrtyBanHs CepBicom Ta KoHTeHTOM,
BU3HAYCHHUX KM JIOroBOpOM.

8. Crtpok aii, ymoBu npunuHennst Haganus Cepsicy, posipsanns Jlorosopy
8.1. Lleii [Jorosip HabMpae YMHHOCTI 3 JaTH, 3a3HaYEHOI y 3asBLi 1 aBTOMAaTUYHO NPOJOBXKYE CBOIO JiI0 JI0 AATU IPUIMHEHHS LIbOIO
JloroBopy 3a iHiriaTnuBo0 AGOHEeHTa ab0 Ha IHIIIMX YMOBaX, repeadadeHux uum J[orosopom.
8.2. Skmo AOOHEHT He moracutbh 3aboproBaHicTb 3a cBOiM OcoOOBUM paxyHKOM 10 26 (IBajlATh IIOCTOrO) 4YHCIA MiCHIL,

HACTYITHOTO 3a MicsleM, B SKOMY BimOynocsi TMM4YacoBe npunuHeHHs HagaHus Cepsicy, ueir [loroip 3 AOGOHEHTOM aBTOMATHYHO
PO3PHBAETHCS 3 3a3HAYEHOI BHIIIE 1aTH Oe3 Oyb-SKOTro JOAATKOBOTO ITOBIJOMIICHHS! AGOHEHTA.

8.3. Ipunuuenns 3 OyAp-sIKUX MifcCTaB Jii AOTOBOPY PO HAJaHHS TENCKOMYHIKAIIHUX MOCIYT IIBUAKICHOTO IIMPOKOCMYTOBOTO
noctyny 1o IHTepHeTy Mk AGOHEHTOM Ta ATEHTOM BeZe 0 aBTOMaTHYHOTO JIOCTPOKOBOTO HMpHUIMHEHHS boro Jlorosopy. [Ipn npomy
[poBaiinep/Arent He 3000B’s13aHi OKpeMo monepepkaTn AGOHEHTa PO MPUITHHEHHS 1boro JloroBopy.

8.4. V pasi Bukopucranas Ab6oneHToMm CepBicy 3 METOIO ITyOJIiYHOTO MOKa3zy abo B KOMEPIIHHUX LUIIX e JloroBip aBTOMaTHYHO
PO3PHBAETHCSI 3 AaTH BHUSBICHHS TaKOrO MOpYILICHHs 0e3 Oyap-sKoro moBigomieHHs AOOHeHTa. AGOHEHT MOTOMKYETHCS, IO Y LBOMY
BUIIAJIKY /10 HBOTO MOXKYTh OYTH 3asIBJICHI BUMOTH III0JI0 BI/AIIKOXyBaHHS 30UTKIB, SIKi BiH 3000B’13aHHH 3aJOBOJIBHUTH Y IOBHOMY 00Cs31,
Y CTPOKH 1110 Oy IyTh 3a3Ha4YeHI 10JATKOBO.

8.5. VYxnaganss nporo Jlorosopy 3 60ky AGOHEHTa O3Ha4ae IOBHE NPUHHATTS AGOHEHTOM BCiX HOro yMOB, 30KpeMa CIIeLiaIbHUX
ymoB otpuManHs Cepeicy, BU3HaueHnX y 3asBiii, Ta npomMy Jlorosopi

8.6. AbGoneHT, skumii micns 3MmiHn IlpoBaiimepom ymoB JloroBopy, Tapudis, makeriB Cepsicy mnponoxye orpumyBaté Cepsic
BBKAETHCS TAKHM, 1110 NPUHHAB 3MiHH 10 JloroBopy 6e3 3amnepeyeHb.

8.7. AOoHEHT Mae mpaBo posipBatd JloroBip, NHCbMOBO IONEPEAMBINM AreHTa HpO CBii Hamip He MeHIe HiK 3a 7 (cim)
KaJIeHIapHUX JHIB 10 6a)KaHOI 1aTh pO3ipBaHHS.

9. BignoBigajabHicTh cTOPiH Ta BUpIiLLIEHHS cyNepeYyoK

9.1. AGOHEHT Hece BiJIOBIANBHICTh Y OBHOMY 00Csi3i 3a 30MTKHU 3anofisHi Arenty abo [IpoBaiizepy BHAC/IIOK HEBUKOHAHHS abo
HEHAJI©KHOTO BUKOHAHHS YMOB I160T0 J{0OroBOpY, 1110 BHHUKJIM BUHH AOOHEHTA.
9.2. AOOHEHT Hece BiANOBIJAIBHICTD 32 JJOCTOBIPHICTH BIJIOMOCTEH, BKa3aHUX y 3asiBIIi.
9.3. Arenrt Ta [IpoBaiinep 3BiTbHSAIOTHCS Bill BiAMOBIIABHOCTI Y BUMAIKaX:
9.3.1. Brpatu, kpamikku ab0 B iHIIUX BHMAIKaX BUOYTTS 3 BOMOAiHHS AGoneHTa OOnaqHaHHS.
9.3.2.  BUHUKHEHHS HepelIKOs, 1O YCKIaJHIOIOTh IIPUIHOM TeJIenporpam 3 NEBHOTo Miclid, ae po3MinieHo Oba HaHHS.
9.3.3. [IpoBeneHHst peMOHTHHUX 200 MPOQITAKTHUHIX POOIT TeleKaHATOM(aMHu).
9.3.4.  Buxin 3 nagy O6nanHanHs 3 Oy/ib-KHX HPHYMH.



9.3.5. 3MiH, BUKPUBIICHB, IOPYIICHB, IepepB a00 Oy1b-IKuX 3aTPUMOK y HagaHi CepBiCy, BUKIUKAHUX MPUPOIHUMH SBHILAMH.
94. IpoBaiinep Ta ATeHT He HECYTh BiJIIOBIJAJILHOCTI:
94.1. 3a 3mict iHdopmarii, 1o mictutsest B Cepaici.
94.2. 3a Oyp-sKi 3MiHU B peXKUMax MOBJICHHsI TeJIepaIio0opraHi3allii.
9.43. Sxmo BixcytHicTh ab0 Hu3bKa sKicTh poctynmy a0 CepBicy € pe3ynbTaToM HOpYIICHHS OOKy AOOHEHTa IpaBHII
kopucTyBaHHs O0J1aJHAHHSIM.
9.44.  3asxkicte CepBicy i nepepBy B HOro HaJlaHHI y BUIIaJ(Kax:
9.4.4.1. mepemwKoau M Yac MOIIMPEHHS TeJIenporpam, 10 BUHHKIN 3 BUHU TEJEBI3IIIHOrO MepenaBaIbHOTO LEHTpPY, CyMyTHHUKIB
3B'13Ky 200 3 IHIIMX IPUYMH, Ha sKi [IpoBaiinep He Mae 3MOrH BIIMBATH;
9.4.4.2. HecTabLIFHOTO EIEKTPOIIOCTAYAHHS B MICIIi PO3TAIIyBaHHS 00JaHAHHS TEICKOMYHIKAI[IHHOI MEPEeXi;
9.4.4.3. iHmMX aBapifiHUX Ta HemepenOauyBaHUX CHTYALlisX.

9.5. VY BuUMajiKy BUPILICHHS CyNepevyoK 3 MUTaHb, IO € MPEeAMETOM 1boro JloroBopy 4u B 3B's3Ky 3 HUM, CTOPOHHM BXXHBAaTHMYTh
3aXOJIiB IO/I0 IX BUPILIEHHS LUISIXOM I1€PEroBOpiB.

9.6. CropoHd, y pa3i BHHHKHEHHS pO30DKHOCTE# B XO/AI BHKOHaHHs JIOroBOpy, BHPILIYIOTH BHHHUKII MPOOJIEMH IUIIXOM
MIePEroBOpiB, a B pa3i HEMOXKIMBOCTI JOCATHEHHS 3TO/IU - Y BCTAHOBJIICHOMY 3aKOHOIaBCTBOM TIOPSIIKY

9.7. 3asBu i ckapru mono Cepeicy momatoThess AGoHeHTOM uepe3 llenTpu oOciayroByBaHHs AOOHEHTIB AreHTa 3a MicleM
po3TanryBaHHS KiHIIEBOTO 0OsaHaHHs AOOHEHTa.

9.8. AGOHEHT pO3yMi€ 1 MOTOMKYEThCs, 0 AreHT Ta [IpoBaiiiep He HECyTh BiANOBIIAIBHOCTI Ta HE JAOTh KOJHHX TapaHTii

Ta/abo 3areBHEHb LI0J0 HanoBHeHHs Ta 3Mict Cepsicy, skuil Hamaetbes «B TOMY BUIIJIAML ¥V AKOMY BIH ICHYE»
(T06TO AGOHEHT OTPHUMYE TMOCIYry B 00CsA31 Ta SKOCTI, 10 iCHYye Ha MOMEHT fnoctymy 10 Cepeicy, 3 Oyab-SIKUMH HEJOTIKaMH
Ta IepeBaraMy, siki iCHyBaJlM Ha MOMEHT HaJaHHS MOCTyrd 6e3 KOJIHHUX rapaHTiif Mmoo skocTi Ta odcsrie Cepsicy 3i cTOpoHH
Arenra ta [IpoBaiinepa).

9.9. AOQOHEHT po3yMi€ 1 HOTOJKYEThCS 3 THM, 110 OyIb-5Ki TeJIeIporpamMu/Tenenepeadi/TeneKanany/TBopy, o Bxoasats 10 Cepsicy
MOXYTb OyTH BHIaJCHI, 3aMiHEHI a00 MepeMillleHi, a TaKoX, IO TeJeKaHadM BKIOYEHI IO MPOTrPaMHOI MOCIYTH MOXYTb
HOPOBOAUTU TPODINAKTUYHI Ta BiAHOBIIOBAJIBHI POOOTH, MPOTArOM SIKMX JOCTYI [O TaKHX TeJeKaHaIB € oOMexeHuM (0e3
norepeKeHHs Ta 6e3 MoroKeHHs 3 AGOHEHTOM).

Arent Ta [IpoBaiinep He HeCyTh BiANOBITANBHICTH 3a BiANOBiAHICT CepBicy minkoM abo iX yacTHH (CiIyx0) odikyBaHHSIM AOOHEHTA,
MpUnMHEeHHs qocTymy AbonenTa 1o Cepaicy, 30epexkeHHs JioriHa i maposs AGOHEeHTa, 30MTKH, SKi BUHUKIN Y AOOHEHTa uepe3 TeXHIuHi
3001 anapaTHOro abo MPOrpaMHOro 3abe3neueHHs
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